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Active and passive 
freedom of 
information

Trust, transparency, 
and trustworthiness

Vulnerability of 
individuals and 
communities

Privacy, 
confidentiality, and 

consent
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• To guide organizations and individuals seeking 
advice on how to ethically engage in social 
listening,

• In concordance with the protection and 
respect for human rights,

• As part of an infodemic management protocol,
• Before and during health emergencies. 

= Navigate the tensions detailed before and (try 
to) strike that balance.
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Define the 
activities and the 

context

Identify risks and 
challenges

Define aims
Define guiding 

principles

Develop 
implementation 

guidance

Infodemics? IM?

Potential harm?

Moral values to pursue?

Where do we want to go?

How do we get there?
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literature

Expert 
consensus
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Thanks for
Your time!

https://www.giovannispitale.net/development-of-an-ethical-framework-for-infodemic-management-who-cc-meeting-rome-2023/
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